Resident Policy and Guide Book
Rpartment I'T lanagement Group

Introduction:

Welcome to AMG! We are very excited about starting this brand new year with our residents!
We have put togetherthis handbook as a resource foryou. The handbook was written

to provide a reference to the benefits, services, and guidelines of AMG. Please read through
the information thoroughly. We are looking forwardto a greatyear and we are glad thatyou

have chosen to live with us this year. It’s all aboutyou at AMG!

The purpose of this guide is to provide residents with a clear understanding of general management practices
and policies. It also provides helpful information about how to use and care for the leased premises and property.
All terms and conditions of this Resident Policy and Guide book are subject to change without notice.

Telephone Directory
Leasing Office: 989.773.3890
Isabella County Sheriff Department: 989.772.5911
Fire Department: 989.773.5951
Consumer's Energy: 1.800.477.5050
D.T.E. Energy: 1.800.477.4747
Charter Communication: 1.877.728.3814
For Emergencies: 911

PRIOR TOMOVING IMTO THE APAR ErT

UTILITIES

During your residency, you will be responsible for payment of some, if not all, utilities listed
below. To set-up service, please contactthe utility companies. You willneed to provide them
with your address and occupancy date. When splitting up the cost of utility bills each month,
you can write a check foryour portion directly to the applicable utility company. They will take
several checks for a single bill.

eElectric =Consumers Energy 1.800.477.5050 WWwWWw.consumersenergy.com

ecas~- DTE 1.800.477.4747 www.dteenergy.com (For Casa Loma and all Houses)

L_exington Ridge Residents —Consumers Energy provides both Gas and Electric

PLEASE CHECK YOUR LEASE TO MAKE SURE YOU NEED TO CALL FOR CONNECTION.

You need to contactthe utility companies thatyou are responsible for an have them turned on
in YOUR name beginning the firstday your lease begins. If you fail to notify all applicable
utility companies and have the billing for them put into one of the tenants name, then the utility
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may be shut off. If AMG receives and pays any bill for utility service for your apartmentor
home during the term of your lease, then you will be billed that amount plus a reasonable
service fee for AMG.
eTelephone Services
Most units will have phone jack(s) located in the living room, bedroom(s) and kitchen. Because
we do not cover the costs of telephone jacks and wire repairs, we suggest thatyou order the
inside wire maintenance option with your telephone service. Please call your telephone
company for more details. If you do not have the inside wire maintenance option, the cost will
be billed to your phone bill at theirhourly rate ($$$). If you choose to have additional jacks or
phone lines added, you must get permission from the office in writing, and it mustbe done at
your own expense. Also, itis our policy NOT to give out residents’ apartmentnumber or phone
number.

Winn Telecom 989.779.9800 www.wintel.com

Frontier (Verizon) 1.800.483.1000 www.frontier.com

**Please call us with your telephone number.

e Cable
Charter Communications 1.877.728.3814 www.charter.com
Local office located in the Stadium Mall

2212 S. Mission St.
Mt. Pleasant, M1 48858

Installation of Satellite Dishes is not allowed.

e InternetService

Internet and Cable services are provided in both Lexington Ridge and Casa Loma. When you
check in and pick up your key, you will be given an instruction sheet for the internetand cable.

In units NOT located in Lexington Ridge or Casa Loma, Internetservice can be obtained
through Charter communications or CMS Internet989.779.1900, 131 S. Main St., Mt.

Pleasant, MI 48858.
AREA BANKS

Isabella Bank

2127 S Mission St.

Mt. Pleasant, M1 48858
www.isabellabank.com
989.772.9471

Firstbank

2013 S. Mission St.

Mt. Pleasant, M1 48858
www.firstbankmi.com
989.773.2600

Fifth Third Bank

1114 N. Mission St.

Mt. Pleasant, M1 48858
www.fifththird.com

PNC
1419 S. Mission St.
Mt. Pleasant, M1 48858
www.hationalcity.com
989.772.0941

Chemical Bank
19088 S. Mission St.
Mt. Pleasant, M1 48858
www.chemicalbankmi.com
989.772.5902

Independent Bank

319 E. Broadway

Mt. Pleasant, M1 48858
www.independentbank.com
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989.772.6446 989.772.9405

POSTAL SERVICE

For all your postal needs, please stop by or call the following branch:
813 N. Main St. (Main at Pickard St.)
Mt. Pleasant, M1 48858
989.773.3653 To change your address visit www.usps.com
**THE ZIP CODE FOR MT. PLEASANT IS 48858

SECRETARY OF STATE

To obtain license plates, driver’s license or voter registration the office is located at:
1245 N. Mission St. (Near Meijer)

Mt. Pleasant, M1 48858

989.772.0132

movimG Iim

APARTMENT INVENTORY CHECK LIST

The firstresidentto pick up theirkey will be issued the apartmentinventory checklist. Please
take time to check over the whole apartment and fill this out. The checklist mustbe returned to
the office within seven (7) days.* Failure to do so willforce us to assume that everything in
your apartmentis in perfect condition. Please keep a copy foryour own records. (Before
turning in your checklist, check to make sure your smoke alarms are working. If they are not
functioning properly, please call your leasing office, and an employee will be sentto your
apartmentto rectify the problem. Smoke detector batteries are available throughoutthe yearin
the office). Your checklist willbe used for determining damages or charges assessed during or
at the termination of your residency. Please, do not list repairs on the inventory checklist.
Please make a separate listfor any repairs to the apartment and return it with the inventory
checklist.

*From the first person who picked up their key.

KEYS

One apartmentkey is issued to each resident. If you have a lock on your mailbox, you will
receive one key forthe apartmentonly, which is issued to the firstperson who moves in. If you
lose eitherkey, the costfor a new one is $20. To have a new lock installed, the costis $50.
Hours for key pick up forinitial move into apartmentare 9:00 a.m. to 5:00 p.m. Monday thru
Friday, and 10:00 a.m. to 2:00 p.m. on Saturday for the month of August only. All keys are
picked up by each tenant comprising TENANT at the office located at Lexington Ridge, 3700

E. Deerfield, Mt. Pleasant, M1 48858. An additional fee of Fifty and 80/100 ($50.00) Dollars will
be charged for any “before hours” or “afterhours” move in, or “key ins” during the term of this
lease.

RENTER’S INSURANCE
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We strongly urge you to obtain renter’s insurance. Since we are not responsible for personal
belongings under any circumstances, your coverage should include “personal property”’ and

“liability” insurance or similarinsurance to cover your belongings. Renter’s insurance should

cover againstfire, water damage, burglary, vandalism, and personal liability.

RENT, DEPOSIT, FEES

The firstrentpayment, deposits, and fees must be paid priorto move-n day for each resident
living in the apartment. Keys will not be issued to anyone in the apartmentuntil all rent
payments, deposits, and fees are paid up to date.

JOINT RENTAL AGREEMENT

Please rememberthatyourlease is a joint rental agreement. If a roommate does not show up,
call us immediately and we will try to help you fill the spot. Remember, you are responsible for
making up any loss of rent, so your prompt attention is important. All tenants on the lease will
be notified of any pastdue rent. Cable and Internet service provided by AMG may be shut off
for any outstanding monies past due for the apartment.

LEASE CONFIDENTIALITY

We understand that many lease holders have parents or other relatives who may be assisting
them with the financial responsibility of theirlease. Although we are sensitive to the fact that
they may need information regarding your lease, we are unable to divulge any information to
anyone otherthan the lease holder. If you are on a jointcontractand are behind on your rent,
then your roommate has the rightto know your account status.

MAINTENANCE SERVICE

You may request service by stopping in the leasing office, visiting our website at
AMGhousing.com or by calling Monday through Friday from 9 a.m. =5 p.m. Priorto your
moving in, we have attempted to complete the maintenance in your apartment. If you find,
upon move-n, thatyou need work done in your apartment, please complete the online
“Maintenance Request”’form, call, or visit the office during regular office hours. Your requests
willbe handled as soon as possible. Repairs to the apartmentcan only be performed by
authorized vendors approved by AMG. If you have an extreme emergency after normal
business hours, please call 989.773.3890 and follow the instructions on the recorded
message. Anh emergency is defined as an event which takes place in or about your apartment
that may resultin harm to you, your apartment, or anotherresident. Examples of an
emergency are: no heat, a gas odor, lock out, plumbing leak, sewer stoppage, or no hot water.
All non-emergency requests must be scheduled through the office. Please do not dispose of
grease down the drain. Once the grease cools it will clog the drain and may require
maintenance service which you will be charged for. Grease is notto be disposed of outside on
the landscaping. You willbe charged forthe clean up or replacement of materials. Please do
not use Draino or any othertype of so called “drain cleaners”-They don’twork!

DISHWASHERS

In orderto reduce maintenance problems with dishwashers, the following guidelines should be
used: Scrub dishes first, especially if it willbe a few days before you run the load. WE
recommend Cascade withDawn. Be sure the productis advertised as an automatic
dishwasher detergent, not one for hand washing dishes. DO NOT OVERLOAD. Once a
month, pour a cup of distilled vinegar in the dishwasher and run it empty 2-3 times, or use a
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dishwasher cleaner such as CLR. We strongly recommend thatyou use “Jet Dry”in your
dishwasher. This will help clean your dishes in spite of the “hard water”.

DRYER MAINTENANCE
For all the townhouses at Casa Loma and the houses with in unitwashers and dryers, thereis
a linttrap located in the dryer. As the clothes dry, the lintis collected in this trap. In orderfor
the dryerto heat properly, so thatyour clothes will dry, the linttrap needs to be cleaned out
aftereach use. Why? Because:
a) a buildup of lintwill mean that it will take longerforyour clothes to dry. b) An
excessive amount of lint buildup could actually cause a fire.The Consumers Product
Safety Commission cautions: “make no mistake, lintbuildup is dangerous and highly
flammable.”

LOCKOUT POLICY

If you lock yourself out of your apartmentduring office hours, please go to the business office
at Lexington Ridge.

If you misplace, lose, or leave your keys elsewhere and need access after office hours (9

a.m.=5 p.m. M-f) to your apartment or home, personnel will open your door for a fee of $50.
The fee is payable in cash at the time the representative unlocks your door. Should you
damage the entry door, window or screen in an attemptto enteryour apartmentwithout a key,
you will be charged the cost of the “damage” which will be considerably more than $50. If our
representative does not know the person he/she will be giving access to, that person will be
required to show a valid driver’s license. No person (including relatives and other residents)
willbe given access to an apartmentunless they are on a signed lease agreement as
leaseholder or occupant.

GENERAL APAR ENTIMAMNTENANCE AMND CARE
DECORATING YOUR APAR EMT

Please referto the following guidelines when personalizing your apartment:

¢ Do not use adhesive wall hangers. They are difficultto remove withoutleaving a mark on the
wall and/ordamaging the wallboard itself.

e Mirrors, cork tiles, contact paper, etc., with an adhesive backing should not be applied to the
walls, interior cabinets, floors, or bathtubs.

e Please do notinstall wallpaper or border.

e Small nails and picture hooks may be used (but not too excessive) to hang pictures and other
decorations.

Please remove all nails and picture hooks upon moving out.

e Please do not put dartboards up without protecting the wall or door surrounding the dart
board.

e Please do not put up glow-n-the-dark galaxies or stars. They cause severe damage to the
wall

and ceiling when removing them.

e CANDLES/OILS/CIGARETTES: The burning of candles, incense, and/orscented oils is
prohibited. They
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may leave the walls and/orceilings discolored (blackened). This discoloration doesn’twash off
completely, so some rooms, or even the entire apartment, may have to be repainted. This will
be done atthe Lessee’s expense. If there is excessive smoke damage from the use of
cigarettes, costs to correct this damage may also be deducted from the Lessee’s security
deposit.

LOCKS

Residents are prohibited from installing locks on any apartmentdoors. If we have to remove a
lock,

there willbe a $10 fee for bedrooms if our original knob is leftthere and works, or a $40 fee if
we have to remove it and replace with a new privacy knob. There willbe a $50 fee for entry
doors. HASP LOCKS/SLIDE LOCKS OR CHAINS ARE NOT ALLOWED ON ANY DOORS.
PLEASE DO NOT INSTALL THEM.

SMOKE DETECTORS

If your smoke detector malfunctions or continually beeps, please call the office and place a
maintenance request. Be sure to inspect your smoke detectors before turning in your Inventory
Checklist. Afteryour lease begins, you agree to check the smoke detectors periodically to
ensure thatthey are always in proper working condition. During the term of the lease, itis your
responsibility to replace worn out or weak batteries. Batteries are available throughoutthe
year at the office. SMOKE DETECTORS ARE NOT TO BE TAKEN DOWN AND MUST
ALWAYS BE OPERABLE.

LIGHT BULBS AND BATTERIES
Replacement of light bulbs and batteries are your responsibility. We do replace the long

fluorescentlight bulbs. Halogen light bulbs/lamps must be used with extreme caution. Do not
place halogen bulbs near draperies or other flammable materials. You must monitorthe use of
these bulbs, including the heat level.

COOKING WITH GREASE

Please do not pour grease down any drain. When the grease cools it will clog the pipes and
require a maintenance repairforwhich you will be charged. Please use some type of metal
containerfor disposal of your leftover grease.

CABRPET CARE

The care and maintenance of the carpeting in your apartmentis your responsibility. The _carpet
should be vacuumed frequently. When ironing your clothes, please use an ironing board. If you
place a hotiron on the carpetface down, it will meltthe carpet. This may resultin repair
charges of $300 or more.

TOILETS

The sewersystem is designed to handle all normal drainage and human waste. Damage
caused by negligence willbe charged to the resident. To avoid being charged for removal of
blockage, we recommend thatyou use a toiletplunger and attemptto clear the blockage
yourself before requesting service. A plungeris provided in all apartments. Please call the
office and request a plunger if you don’thave one in the apartment. Please do notflush
sanitary napkins, tampons, Q-tips, or hair down the toilet.
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PLUMBING LEAKS -BURST WATER PIPES

Each fixture supplied with waterhas an individual shut-off valve. If you discover a waterleak or
if a pipe bursts, please turn off the valve (rotate clockwise) and notify Maintenance
immediately. However, if the valve does not turnfairly easy -please don’tforce it.

During winter break, we ask thatyou keep your heat maintained at a temperature of no lower
than 60 degrees, to avoid frozen pipes. If pipes freeze due to your negligence, you willbe
charged!!!

ELECTRICITY

Please familiarize yourself with the location of the circuitbreaker box in your apartment. If the
lights go out or an appliance suddenly stops working, check the circuitbreaker box. A tripped
breaker must be tripped to the OFF position. Move breakerback to the ON-RESET positionto
restore power. Breaker boxes are usually located in the pantry off the kitchen or in the storage
closets under the stairs.

STORAGE
Fire codes prohibitthe storage of charcoal, kerosene, gasoline, propane tanks or any other
flammable or explosive agents inside your apartment.

HEATING

If you have electric heat, please use all registers to heat the apartment. It willbe much more
efficientto help control the cost of your electric bill. Space or portable heaters are strictly
prohibited. Please do not turn thermostatbelow 60 degrees or leave a window open during
freezing weather. Furnace and water heaterrooms are to be kept completely empty.

WATER BEDS
Water beds are not permitted in any of the apartments or houses.

HAZARDOUS ITEMS

NO knives, guns, firearms, or other weapons will be allowed anywhere inside the leased
premises or on the property. No motorcycles or mopeds willbe placed inside the leased
premises at any time. Lessor will allow barbells only if the leased premises contains a cement
floor and the barbells are used only in that area with a cementfloor.

COMMUNITY APPEARANCE

Your apartmentcommunity is your home. We are proud of our community and need your pride
in the community as well. This way, our community willbe a safe and attractive place in which
to live and entertain your guests. We ask thatyou abide by the following policies to maintain an
attractive community:

Sheets, blankets, aluminum foil, posters and other such items are not acceptable window
coverings.

Sidewalks and entrances should not be obstructed, encumbered or used for any purpose other
than entering and leaving your apartment.

The lawns and plantbeds around the building should be kept clear of furniture, garden hoses,
bicycles, toys, and other personal property.

No sign, advertisement, notice, or other lettering should be exhibited, inscribed, painted, or
affixed by any resident on any partof the outside building(s), garages or entryways.

No awning or other projection may be attached to or protrude beyond the outside walls of the
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building.

No radio(s), television aerials, wires, or satellite dishes may be erected in or about any part of
the building.

No clothing, rugs, or other items may be hung out of the windows or on laundry lines outside.
Only patio furniture thatis in good condition and made for outdooruse may be placed on the
porches or patios. No indoorfurniture, couches, sofas, or recliners may be used as outdoor
patio or yard furniture.

Please do not sweep or throw from your apartment any dirtor other substance onto your patio,
plantbed, or sidewalk.

Cigarette butts are considered trash and discarding them outside is considered littering. It is
YOUR responsibilityto keep the area around your apartmentfree and clean of cigarette butts.

TRASH DISPOSAL

The basements and/orcommon areas of your unit are not to be used for storing trash. If any
trash

is found stored in the basement of your unit you will be charged $20 per bag. There will also be
a $20 per bag charge for any trash which accumulates on the porches, around the outside of
your unit or in the common areas for any length of time. This includes trash, cans, bottles and
cigarette butts in and around your entryway. The maintenance staff will be continually checking
fortrash problems and these charges willbe enforced. Please call the office at 989.773.3890
with any questions or concerns. Please put all household trash in garbage bags and place the
bags in the dumpsteror trash bin thatis provided.

BARBECUE GRILLS
No propane tanks are allowed inside the apartments. Grills must be kept 20 feetfrom the
building to avoid melting of vinyl siding. Charcoal grills are prohibited.

PARKING

For Casa Loma, Lexington Ridge, the Bellows Townhouses, 1825 and 1829 S. Main St., we
ask that all tenants registerthe vehicle they will be driving and pick up a parking sticker.

P arking stickers are free for our residents. The vehicle you are registering mustbe in your
name or your parent’s name in orderto obtain a parking sticker. If you change cars, you must
bring in your old parking stickerin orderto receive a new one. There is no charge forthe new
sticker. Absolutely no parking is allowed in the drives, fire lanes, or on unmarked pavement.
Particularly in the parking lot behind the Bellows Townhouses, 1025, and 1029 S. Main,
parking is tighter and we want to ensure that only our tenants will be parking there. We will
tow 24 hours, 7 days a week, so please be sure to registeryour vehicle and properly display
your sticker. If you have a differentcar or a temporary car, please stop by and geta FREE
temporary pass.

*Parking stickers are issued annually and are valid fromJune to June.

General Parking Regulations For All Residents:

eThe vehicle cannottake up more than one (1) parking space at any time.

eThe vehicle cannotbe parked on the grass, in reserved areas, fire lanes, or right-of-ways.
eThe vehicle mustbe in good operating condition and drivable.

eThe vehicle must display a valid license plate.

¢ A vehicle (recreational or otherwise), trailer, or boat cannot be “stored” on the propertyfor
any length of time.

e Major automobile repairs made in the parking lot are prohibited. Emergency repairs only.
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FAILURE TO CONFORM TO OUR PABRKING REGULATIONS MAY RESULT INTOWING
AND

STOBRAGE AT VEHICLE OWNER’S EXPENSE AND REVOCATION OF PARKING
PRIVILEGES.

ZukerTowing: 989.779.0077

SNOW REMOVAL

AMG provides courtesy snow removal at your apartmentcomplex. Please notify the office
immediately if an area needs attention. Tenant is responsible for snow and ice removal on
steps, porches and stoops surrounding the leased premises. We will make a snow shovel
available to the tenant(s)forthis purpose. Tenants are responsible to provide any ice melter
fortheice. Please rememberthatitis a challenge to remove all of the shnow from the parking
spaces. Any help coordinating the moving of cars to provide access for removing the snow is
greatly appreciated. Please call our office to coordinate a “special”’plow and forfurther
information.

GEMERAL POLICIES

CABLE AND INTERNET SERVICE

In the event thatrentbecomes delinquent, or if there are any outstanding balances on the
account resulting from unpaid fees such as security deposit, utilityfee, application fee, or fees
resulting in violation of the lease contract, the internetand cable service may be disconnected.
Service will be restored once itis confirmed that all tenants are currenton all outstanding
balances.

CHRISTMAS TREES
Please, do not bring real Christmas trees into the apartment, they are a fire hazard. Artificial
trees however, are permitted.

COMMON AREAS

Common areas are forthe use and enjoyment of all residents. You must comply with the
common area rules:

1. Definition. Common areas include all community property not contained within individual
apartments. These areas include hallways, stairwells, lobbies, laundry rooms, basement areas,
roof areas, courtyards, lawns, pathways, and any amenity areas, such as pools, gyms, or
sports courts.

2. Laundry, trash, refuse. Residents may not leave laundry, trash or refuse of any kind in
common areas. Please keep these items inside your apartment or dispose of them properly.
Residents are not to leave trash or hang laundry on their porch or balcony. If AMG has to
remove any trash or refuse there willbe a $20 per bag/itemcharge. No Fire pits or torches are
allowed for tenants own protection, and the protection of others.

3. Unattended personal property. Residents may not leave personal property unattended in
common areas. Personal property leftunattended in common areas may be removed by
community staff. If personal propertyis chained or secured in common areas, the staff may
cut the chain or lock in orderto remove the item. The community will store property thatis
removed at the resident’s expense, and the resident must pay any storage fees that accrue
priorto claiming the property.
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4. Nuisances. Residents may not create, or allow their family members, guests, or invitees to
create a nuisance in common areas. Nuisances may include, but are not limited to, loud
noises,

offensive conduct, inappropriate attire, running, skating, riding skateboards or bicycles, playing
music withoutheadphones, and smoking. Understand that any activity that has a negative
impact on the roommates or neighbors will not be tolerated.

HIGH-SPEED INTERNET ACCESS

Resident(s) at Lexington Ridge and Casa Loma will receive high-=speed internetaccess forthe
duration of theirlease. Resident(s) understand thattheirAMG has contracted with an Internet
Service Provider (the “Provider’)so that Resident may have high-speed internetaccess (the
“Service”)in the apartment. The use of the Service by Residentis subjectto the terms and
conditions set forth in the subscription contract Lessor signs with Provider. Your ISP is
Charter. The use of the Service by Residentis subjectto the following terms and conditions:
1. CharterMay Determine Permissible Uses of Service - Charterreserves the rightto
determine,

at its sole discretion, what use of Service is oris not permissible as defined in the Charter
Acceptable Use Policy forresidential customers, which can be found at www.Charter.com.

2. No Rent AbatementFor Service Disruptions - Owners shall in no way be liable or
responsible for any loss, damage, or expense that Resident may sustain or incur by reason of
any change, failure, interference, disruption, or defectin the supply or character of the Service
or if the quantity of the Services supplied by the Provideris no longer available or suitable for
Resident’s requirements, and no such change, failure, interference, disruption, defect,
unavailability, or unsuitability shall constitute an actual or constructive eviction, in whole orin
part, or in any way entitle Resident to any abatement or diminution of rentor in any way relieve
Resident from any obligation under the Lease.

3. Resident Responsible For EquipmentDamage -Resident agrees to indemnify and hold
Owner

harmless from and against any and all claims, demands, costs, expenses (including attorney’s
fees) and causes of action arising out of, or in any way relating to, actions or inactions by
Resident, including, but not limited to, any amounts AMG is required to pay to cover the costs
of any such damage to Provider.

4. Technical Support- All supportwillbe provided by Charter. You will receive an information
sheet when you pick up your key to move in.

MOVING OUT

You will receive a separate notice on the procedures forvacating your apartment. Please call
the office if you have specific questions, or if you have not received your move-out notice 30
days priorto moving.

PARTIES

Paragraph 13 of your lease reads as follows: NO PARTIES. The space you are leasing is to
be used as a living dwelling ONLY, notforthe purpose of “having a party.”VIOLATION of this
is also a violation of the Mt. Pleasant Nuisance Ordinance. You may be subjectto a $300
charge if you have a party. When having guests over, you are responsible for their actions.
Please keep the stereo and noise level down. Please keep the bass down when playing your
stereo. Ittravels to the next apartmentvery easily.

ACTIVITIES RESULTING IN DISTURBANCE, DISTRESS OR DAMAGE
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Individual or group activities (including guests or invitees of any resident) that may resultin a
disturbance or distress to others, or that cause or may potentially cause damage or destruction
to self or property, are prohibited. Damage to Physical property and/orthe apartmentwill be
billed to the residentwho caused such damage. If itcannotbe determined who caused the
damage in an apartment, such damages will be billed equally among all residents residing in
the apartment.

CLEANLINESS

Rooms and apartments must be kept clean and sanitary at all times, including proper disposal
of empty food and beverage containers. Residents are prohibited from activities thatviolate
any health code. Residents may not violate these regulations or interfere with the safe and
clean environment of others.

INSPECTIONS

Apartmentinspections will occur for preventative maintenance and condition assessments.
Residents will be notified in advance of these inspections. In the eventthat a residenthas
previously violated lease/license agreement policies regarding proper cleanliness, guest
privileges or the pet policy, this document serves as notice for managementto re-inspect the
apartment/house as necessary to ensure there are no furtherviolations.

PETS

¢ All pets must be registered, No visiting pets are allowed.

e Fish (No Charge) -keptin tanks or agquariums up to 50 gallons exception; poisonous or
carnivorous fish are not allowed.

¢ Birds (No Charge) - any normally caged bird kept as a pet such as a Canary, Parakeet or
Finch and must stay in cage and not be allowed to fly throughout apartment.

e Cats -mustbe common, domestic house cats that have been declawed and
spayed/neutered.

e Guinea Pigs, Hamsters, Rabbits, chinchillas and Gerbils -in approved cages only. They
must always be in theircage!

¢ $350.00 petfee (non+efundable)-PER PET

e Pets mustbe spayed or nheutered. Cats must be de-clawed.

e Limit of 2 pets per apartment.

Prohibited Pets:

eDogs. Exotic pets such as snakes, monkeys, or game animals are strictly prohibited.

e Animals whose primary habitatis the wild (skunk, etc.) are strictly prohibited.

e Insects of any kind (spiders)

e Reptiles (exceptturties)

***We strongly suggest any apartmentwith a pethave RENTERS INSURANCE***

There willbe a charge of $500 per pet, perincident, as stated in yourlease agreementfor any
violation of this policy.

RENT PAYMENT

Always check yourLease to be sure, but rentis typically due on the 15" of the month and is
considered delinquent on the 16" of the month. As indicated in your lease, if your rentis not
paid on time by the 15" of the month, a $10 late fee willbe assessed, and an additional $10
per week will be added until paid in full. If you mail your rentcheck, please make sure thatthe
envelope is postmarked by the 15" of the month. In orderto ensure thatyour rental payment
is properly credited to your account, please make sure your apartment number and complex
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are written in the bottom left hand corner of the check. A delinquentaccount can be reported
to the national creditbureau and habitual late payment of rent will be cause fortermination or
non-renewal of the Lease Agreement. Rent payments will be accepted in the form of cash,
check, money order, creditand debit card payments in our office. We will soon be offering
creditcard payment options via our website at AMGhousing.com. Checks that are returned by
your bank for any reason will be subjected to a $25 fee. If two (2) checks are returned for any
reason by your bank, we will require that your rent, for the remainder of the lease term, be paid
by cash, certified check, money order, cashier’s check, or credit/debitcard. Rent Payments
can be mailed to: P.O. Box 1010, Mt. Pleasant, Ml 48804, or you can use or drop box at the
business office at Lexington Ridge anytime day or night. Do not put cash in the drop box.

SECURITY DEPOSIT

Your security depositis notrent! Itis a depositto ensure fulfilment of your lease obligations

and as contingency fees against any damages to the apartment. The security deposit cannot
be applied to your last rentpayment. If each residentfulfills the lease, according to its terms

and conditions, only charges for damages will be deducted from your security deposit. Your

security depositwill be refunded to you within 30 days afterthe lasttenanthas turned in their
keys, or the end of your lease, whicheveris later.

SECURITY

The landlord will not be obligated to maintain or supportactivities within the Apartment
Community designed to make the Apartment Community saferthan it otherwise mightbe. The
Landlord in no way is to be considered an insurer or guarantor of security within the Apartment
Community, nor will the Landlord be held liable for any loss or damage by reason of failure to
provide security or of ineffectiveness of security measures undertaken, except for liability
resulting from the Landlord’s failure to perform, or negligent performance of, a duty imposed by
law. No representation or warranty is made that any fire protection system, burglar alarm
system or other security system cannot be compromised or circumvented, nor that any such
systems or security measures undertaken will, in all cases, preventloss or provide the
detection or protection for which the system is designhed or intended. The Resident
acknowledges, understands and covenants to informthe Resident’s family members, guests,
uninvited visitors and invitees that the Landlord is not an insurer and that each person coming
into the Apartment Community assumes all risks forloss or damage to persons and to property
resulting from acts of third parties. The Residentis responsible to keep the doors and
windows of the Apartmentlocked and assumes the risks forloss or damage resulting from
admitting persons to the Apartment. Following are a list of resident advisories to increase
awareness in helping to avoid a mishap from occurring:

e Always use your door viewer or window (if applicable) to see visitors before you admitthem.
e Do not open your door to strangers if they ask to use the phone due to an emergency. Make
a call forthem.

e Keep your keys in your hands ready to unlock the automobile or frontdoor when coming and
going.

e Keep your doors and windows locked, even if you are only going to dispose of trash or go to
the laundry room.

¢ Go to the laundry room or to your mailbox during the daylight hours whenever possible.

¢ Do not give information out to unknown telephone callers.

¢ [f you are a woman at home alone, pretend thatyou have a male companion there with you.
¢ If approached by an unknown person, ask them what they want. If the answeris not
satisfactory, startyelling or screaming as loud as possible.
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¢ [f you arrive home and suspectthat someone has been inside, do not go in. Go to a phone
and summon the police.

eNever leave valuables visible in your car. Lock them in the trunk.

eValuables such as televisions, radios, and recorders should be marked with driver’s license in
case of theft. The police departmentwill often loan you an engraving pen at no charge.

¢ [f you see suspicious people around your apartmentor house, call the police.

SUBLEASING:

The Lessee agrees not to sub-dease withoutthe written consent and the approval of Lessor. If
Lessor has to sublease forLessee the costis two hundred dollars per person, plus any loss of
rent. The premises shall be occupied only by the undersigned.

"HOUSE RULES”

For many of you, this is yourfirstapartment. The following are some guidelines that will
help you to live in a safe, secure, and comfortable environment.

Respect your roommates and treat others as you wish to be treated. Sharing space is a
valuable life lesson and we want everyone in your apartmentto be as happy and
comfortable as possible!

In orderto comply with local fire codes (which are created foryour own protection and
safety), certain policies apply toward the condition of your apartment. In addition,
decorating guidelines have been established in orderto preventdamage to the
apartment.

Furniture may be rearranged in your apartment provided itis returned to its original
position (beds set up, etc.) priorto moving out.

No bunk beds, lofts or waterbeds are permitted.

No construction, wall partitions, or any similar structures are permitted.

Any alterations or modifications that pose a threatto safety, health, physical apartment
damage, comfortof others, etc... are not permitted.

No additions to the original surface are permitted on the doors, windows, blinds, or
furniture.

All decorations must be temporary so as not to permanently deface or damage
apartmentfurnishings.

Please do not put tape of any kind on the carpet or linoleum.

It is importantthat the window screens and blinds remain in good functional condition.
They are notto be removed, tampered with, and/ordetached in any manner.

The policies of AMG are in place to keep all residents safe and healthy. Please do notuse
these guidelines as limitations to your actions but as ways to develop yourself and your
personalityin a safe environment.

Riding and Rbetting:

Aiding and abetting means you are personally responsible if something is happening in
your apartmentthatyou know of, are presentfor, or assistin. This also applies

anywhere on campus if you are present during a policy violation. You are equally as
responsible for the violation if you fail to reportthe violation. One example of this may

be a roommate having a illegal pet. All roommates would be held responsible for this policy
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violation because they are aware of the violation and did nothing aboutit. Alcohol, drugs and
parties that carry heavy penalties can have a great effect on roommates. If you know thata
roommate has or uses drugs in your apartment/suite, you can also be held responsible for
those drug violations. To avoid being in violation for aiding and abetting, you need to
immediately reportviolations. Leave the apartmentif needed and call the police or notify your
landlord.

Residents are expected to act in a manner that will not disturb the academic pursuits of
roommates or neighbors or infringe upon the privacy rights, health or safety of others.
Understand that any activity that has a negative impact on the roommates or neighbors will not
be tolerated.

GETTING ALONMG WITH YOUR ROOTTTHTES

Living with others requires maturity, patience, open communication, willingness to
compromise, and respectfor others. No matterhow compatible roommates are, there
is always the potential for conflict. Culture, cleanliness, sleeping patterns, habits, and
hobbies are some examples of things that can be differentamong roommates. These
differences can serve to be positive learning opportunities for people living together, or
they can create a negative atmosphere within the apartment/suite that can seem
intolerable. You and the attitude that you take in communicating with your roommate
will determine whether or not your situation will be positive or negative.

Tips for living with roommates:

¢ Treatyour roommates as equals. Don't give orders, make unreasonable demands, or
expectfavors. Try to put yourselfin the shoes of your roommate to determine if what
you are doing (or not doing!)is reasonable.

* Respect your roommates' rightto privacy. Don't pry into their private affairs or expect
to share in their activities unless invited.

¢ Keep borrowing to an absolute minimum.

¢ Avoid trying to "reform" or correctyour roommate(s). Don't expect them to conform

to your standards or acceptyour beliefs.

* Work out mutually agreeable divisions of chores. Don't waitforyour roommate to take
care of the housekeeping.

* Make a sincere effortto be friendly. Don't withdrawinto a shell or forgetcommon
courtesy, which is unfortunately not "common" enough!

¢ Accept routine inconvenience without complaint. Don't gripe continuously about little
annoyances that are insignificant. If they are significant, talk to your roommate right
away, and not to anyone else.

¢ Keep your promises and commitments without exception. Don't break appointments
or renege on agreements.

* Respect the efforts of others to study. Don't cause interruptions or make unnecessary
noise.

¢ Prepare and live with a realistic budget. Don'toverspend during the month and have
litde or no money leftto pay your portion of the apartment/house bills.

¢ If you have a disagreementwith a roommate, talk aboutitas soon as possible. Do not
letyour anger or frustration build up untilyou explode. Your Landlord is available to support
and mediate if necessary.
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* Have a discussion and agree to boundaries about various relevantitems.
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